THE LAW OFFICES OF

G aI 9 W. OSborne 7150 Granite Circle, Toledo, Ohio 43617-1173

Gary W. Osborne (419) 842-8200
Jack &, Leizerman Fax (419) 843-5103

Michael D. Bell

January 13, 2005

Judge Richard Knepper
Court of Appeals of Ohio
One Constitution Avenue
Toledo, OH 43624-1681

Re: Your Mediation Services

Dear Judge Knepper:

This letter is being written to give my wholehearted support and recommendation
for your mediation services. You were kind enough to mediate two medical malpractice
cases on behalf of my office, and the defendants, in November and December 2004. I
thought that your approach to the mediation and your hard work in getting the sides
together, even in the days after our meeting was most effective, and resulted in
settlements in both cases. It is my intention to continue to seek to use your services in the
future, should you be available. I would recommend you as a mediator to any attorney
seeking to resolve medical malpractice or other types of litigation claims. I'leok forward
to a future working relationship.
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